Card
Read
Error

Chyba

¢itania karty

Displej zobrazi:
,Chyba

v potiahnuti
kartou. Prosim,
potiahnite
kartou znova.”

1. Znedisteny citac

2. Kartaje
demagnetizovana

3. Karta bola
potiahnuta
nespravnym
smerom

1. Vydistite Citacku kariet
vloZenim dostatocne tvrdého
papiera do kartovej Citacky
a potiahnite papier
horizontalne a vertikalne
niekolkokrat tak, aby sa
odstranili akékolvek ciastocky
alebo necistoty v Citacke

2. Utrite akékolvek Ciastocky
alebo nedistoty
z magnetického pruzku na
karte s jemnou handrickou; ak
je karta demagnetizovanj, je
potrebna vymena karty
v banke, ktora kartu vydala;

3. Prosim, potiahnite kartou
spravnym smerom; suvislou
rychlostou

Problémy s
nabijanim

Vlozte batériu,
po pripojeni do
striedavého
prudu a po
zapnuti sa na
obrazovke
zobrazi cervené
logo batérie.

Li-batéria bola prilis
dlho uskladnen3, ¢o
sposobilo vybitie
batérie pod nabijacie
napatie; moze sa
obnovit po opatovnej
aktivacii.

Ak je ikona batérie Cerven3,
prosim, pokracujte v nabijani 15
minut; ked sa ikona batérie zmeni
na zelenu, batéria bola Uspesne
opatovne aktivovana; mala by
fungovat po Uplnom nabiti.

Charging | Displays

red battery
icon after
battery is
instalied

adapter is
connected

Li-battery was in If the battery icon
slorage loo long displays red, please
causing the battery | cortinue charging for 15
to discharge below minules; when the
charging vollage; it bat.ery icon turns green,
and power | can recover after this indicales thal the

reactivating

battery was successfully
reaclivated; it should
perorm normally after a
complete recharge




Zoznam toxickych a nebezpecnych latok alebo prvkov:

Komponenty Nebezpecné a skodlivé latky alebo prvky
Pb Hg cd |Cr(vi)| PBB | PBDE
PCB 0] 0] 0] 0] 0] 0]
komponenty

1) ,0“ znamend, Ze obsah Toxickych anebezpecnych latok vo vsetkych homogénnych

materialoch komponentu je podla poziadavky standardu SJ/T11363-2006.

2) ,X“ znamena, Ze v obsahu Toxickych a nebezpecnych latok, jeden homogénny materidl
prevysuje poziadavky Standardu SJ/T11363-2006, ale komponenty oznacené ,X“ v tabulke
vyssie sU obmedzené sucasnou rozvojovou Uroviou priemyselnej technolégie a nemoéze

uskutocnit nahradenie Toxickych a nebezpecénych latok alebo prvkov.

Oznacenie ochrany Zivotného prostredia:

Vsetky produkty, ktoré dosiahnu alebo presiahnu svoju Zivotnost, by mali byt recyklované podla
,Sprava elektronického a informac¢ného produktu”, nemézu byt vyradené svojvolne.

Obsah balenia:
C. Polozka MnoZstvo
1 N86 Inteligentny POS|1
Terminal
2 N86 navod na obsluhu 1
3 Nabijacka 1

Hazardous and noxious substances
or elements
Components
Pb | Hg | Cd Cr(Vl) PBB PBDE

Noios: 1) O means the content of this hazardous and
noxious substance in all the homogeneous
malerial of the component is below the
requirement of SJ/T 11363-2006 standard

’) X means the content of this hazardous and
10xious substance at least in certain
homogeneous material is higher than the
requirements of SJ/T 11363-2006 standard;
but the components marked by “X" in the
above form are all due to the current
industry technology develop level and
cannot realize the substitution of the
hazardous and noxious substances or
elements.

Envir prot

for the products which arrives or exceeds the use life,
should be recycled used accordingto ‘The
Management of Electronic and Information Product ' ,
cannot discard arbitrarily.

Package List

~ No. Item ) Quantity
1 N86 Smart POS Terminal R
2 N86 Operation Manual B 1

3 Power Adapter - 1




Rychly ndvod na obsluhu

Inteligentny POS Terminal

<

NEXGO




Oznamenie:

Shenzhen Xinguodu Technology Co. Ltd si vyhradzuje prava na zmenu manudlu bez predoslého
upozornenia a nepretrzitého zlepSovania presnosti, primeranosti a komplexnosti informacii
obsiahnutych vtomto manudli. Shenzhen Xinguodu Technology Co, Ltd nenesie pravnu
zodpovednost za nepriaznivé nasledky spésobené pouzivanim tohto produktu inak ako podla tohto

manualu alebo pouzivanim prislusenstva, ktoré nie je dodavané spoloénostou Shenzhen Xinguodu
Technology Co, Ltd.

Tento manudl je chraneny autorskymi pravami (@ Shenzhen Xinguodu Technology Co. Ltd.

Shenzhen Xinguodu Technology Co. Ltd

Adresa spoloc¢nosti: 17B Jun Song Mansion, Terra Industrial & Trade Park, Chegongmiao, Futian
District, Shenzhen

Vyrobca: Shenzhen Xinguodu Technology Co. Ltd

Adresa tovarne: C Building Dagang Industry Area, Changzhen District, Gongming Guangming,
Shenzhen

Telefén: 86 + 755 + 26067135

http://www.nexgoglobal.com

Announcement

Xinguodu Technology Co.,Ltd reserves the
this manual without prior notice and

prove the accuracy, adequacy and

of the information contained in this manual
quodu Technology Co. Ltd does not accept
lity for the adverse consequences

g this product not in accordance with this
wal ng accessornes which are not supplied by

hen Xinguodu Technology Co..Ltd

This manual is copyrighted by @ Shenzhen Xinguodu
Technology Co..Ltd

NEXGO

INSPECTION CERTIFICATE

en Guangdong

SHENZHEN XINGUODU TECHNOLOGY €O LTD
 asaress Marsion, Tera indusinal & Trade Park

Telaphone 2470502 %
http:/lwww.nexgoglobal.com



Upozornenie pri instalacii a pouzivani:

e  Prosim, pri insStalacii a zapajani terminalu postupujte presne podla navodu

e Tento termindl funguje len so Specifikovanou nabijackou, ktord neméze byt nahradend
inou, pretoze by mohla sp6sobit nespravnu prevadzku alebo dokonca znic¢enie terminalu!

e Vyhnite sa poSkodeniu AC kablov a nabijacky. Ak by boli poskodené, nemohli by ste ich
znova pouzit.

e Prosim, skontrolujte nastavené prevadzkové napitie v elektrickej zasuvke pred zapojenim
nabijacky do elektrickej zasuvky. Odporuca sa pouzivat zasuvku s poistkou a uzemnenim.

e Prosim, vyhybajte sa tekutinam. Nespliechajte Ziadne tekuté latky alebo kvapky do
vodivych predmetov, pretoze to spdsobi skrat a poskodi to terminal.

e Prosim, nevkladajte cudzie materidly do portov, vaZne to poskodi terminal.

e Prosim, kontaktujte odborny personal Udrzby zariadeni, ak zariadenie nefunguje. Nie je
povolené, aby pouZivatelia a ind nekvalifikovana obsluha opravovali zariadenie.

e Prosim, pouZivajte Standardny papier na tlac pre pripad zaseknutia papiera alebo
poskodenia tlaciarne.

e Prosim, netraste, ani neblchajte s termindlom

e Prosim, nepouZivajte, ani nepokladajte horlavé spreje alebo farby v blizkosti pre pripad
pozZiaru

e Zakazte rozoberat alebo prerdbat termindl. Zakazte ho pouzivat na nelegalne Gdely,
pachatelia budu niest pravnu zodpovednost.

Attention Of Installation

And Operation
Please follow the instruction strictly when install and
connect the terminal.

« The terminal can just use specified power adaptor,
cannot replace by other, or will cause the terminal work
improperly, even damage the terminal.

= Do not damage the power cable and power adaptor. It

can't be used any more if the power cable or power

adaptor is damaged.

Please check power supply socket whether complying

with terminal set voltage before insert the AC socket.

Recommend to choose the fuse socket, and grounding

well.

« Please leave the terminal away from liquid, and

forbidden splash into any liquid or electric conduction

material, otherwise it will cause a short-circuit or damage
the terminal.

Please do not insert any foreign material into any ports, it

will damage the terminal seriously.

Please contacl the professional POS maintainer when

the terminal have fault, users or other non-qualified POS

maintainer should not repair the terminal.

Please use the standard print paper in case of paper jam

or printer damage.

» Please do not shake or knock the terminal.

Please do not use or place flammability spray, painting

etc., in case of fire.

Forbid to disassemble or remake the terminal, Forbidden

to use the terminal in illegal way, offenders will stand

legal responsibility.



Postup pri beznych poruchach
Ak nasledovné rieSenia nevyriesia existujucu chybu, prosim, kontaktuje Zakaznicky servis.

batéria;

3. Nespravne
pripojenie do
striedavého prudu

4. Zlyhanie batérie

Kategoria Zavada Dévod Riesenie
ON/OFF Terminal sa neda|1. Vybitd batéria 1. Pripojte do
problém zapnut Nespravne vloZena striedavého prudu;

2. Overte, Ci je batéria
spravne vloZen3;

3. Overte, ¢i je zdroj
striedavého  pradu
spravne zapojeny;

4. Vymernte batériu

Problém s PIN

Bez odpovede

Porucha terminalu

Odpojte zdroj a batériu,

tazko Citatelna

tladiarne je nizka.

Pad-om vypnite terminal
a restartujte
Problém s | Displej zobrazuje:|1. Slaby bezdrétovy|1. Premiestnite
komunikaciou | Vyprsal cas signal alebo Ziadny terminal k oknu
komunikacie signal; alebo otvorenej
2. Pripojenie SIM oblasti
karty 2. Znovu vloite SIM
3. problém v softvéri kartu;
terminalu 3. Restartujte terminal
Displej zobrazuje:|1. SIM karta je|1. Skontrolujte, ¢i SIM
,Prosim vlozte SIM poskodenad karta funguje, ¢i nie
kartu po tom, coje|2. SIM karta bola je povrch Cipu
SIM karta vloZzena“ nespravne vlozena zoxidovany, utrite
povrch s jemnou
handrickou;
2. Znovu vloite SIM
kartu
Problém s | Prazdne vytlacky Termalny papier do|Vymente papier do
tladiarnou tlacdiarne je nespravne |tladiarne podla vyssie
vloZeny; uvedeného navodu
,Vkladanie  Papierovej
rolky“
Tlac je prili§ bleda / | Kvalita  papiera do|Vymente papier za

kvalitnejsi papier




~ammon Fault Process

~ct Customer Service

Fault

gory

Reason

T.Runioul of battery;

JOFF Unable to

2.Battery installation
incorrect;
3.AC power connect
| incorrect:
| 4 Battery failure
|

|

Terminal crash

1.Weak wireless
signal Poor,

2.SIM card
connection
3.Terminal software
issue:

1.SIMcard is
damaged;
2.SIM card was
Inserted
| improperly;

followlng solutions do not solve an exisling error, please

Solution

‘ 1.Connect with AC
power supply.
2.Confirm the battery
is instzlled properly;
3.Confirm the AC
power supply is
plugged in properly;
4 Replace battery.

Unplug power supply
and battery, turn off
terminal and restart.

‘ 1 Relocate the |
terminal to a window
or open area;

‘ 2.Relnsert the SIM

| card;
3.Restart the terminal.

IT Check if the SIM
card is functioning.if,
the chip surface is
oxidized or not, wipe
with a soft cloth,

| 2. Reinsert SIM card

ssue power on
| terminal
PIN No response
Pad
Issue
=
Display
reads:Com
munica-tion
| Timeout
Communi-
cation
Fault S
Display
reads:
“Please
Insert SIM
Card"after
SIM card is
Inserted
g Blank
Printer printouts
Issue

Thermal pnnlter
paper is incorrectly
installed:

Reinstall thermal
printer paper following |
“Install Paper Roll”
guidelines above.

Printingis | Poor quality printer | Re;;lm good

| light/difficult
to read

paper used

[ quality printer paper.



Opis Struktury
Typ-C
Zapnutie / Vypnutie

Bezkontaktna plocha
Kryt tlaciarne
Obrazovka

Hlasitost +
Hlasitost —

Standardna konfigurdcia
Fotoaparat

Kontakty na nabijanie
Kryt batérie

Konfiguracia otlacku prstov (volitelnd)
Modul otlacku prstov

Konfiguracia profesionalneho skenera (volitelna)
Profesionalny skener

Kontakty na nabijanie

Kryt batérie

Structure Description

Standard configuration

o of

g\\i\
\

ama

L Il
con! Iacls




Zapnutie / Vypnutie:

Zapnutie: stlacte tlacidlo ON/OFF po dobu 2 — 3 sekind na zapnutie terminalu.

Vypnutie: stlacte tlacidlo ON/OFF, kym sa v menu neobjavi ,vypnut; restartovat”; vyberte ,vypnat”
pre vstup do menu "Vas POS terminal sa vypne’, ,zrusit“ ,,, 0OK", stla¢te OK na potvrdenie.

Magneticka karta

Potiahnite kartou v Strbine na kartu s magnetickym pruzkom, ako je ukdzané na obrazku nizsie suvislou
rychlostou a uistite sa, Ze magneticky pruzok je otoceny k zariadeniu.

Poznamka: Akékolvek poskodenie magnetického prizku alebo nespriavne potiahnutie moze viest
k zlyhaniu transakcie.

Power On /Off

Power on: press * & " key for 2-3 seconds to power on
fermimna

Bower off: pres ke it shows menu “power Off;
reslar” select - nenu your POS termina

will t1r ‘ nfirn
il t anin

nstrated below
1 sleady lio magstripe faces the

f rincorrect swiping




Kontaktna IC karta

Strbina na IC kartu je na pravej strane hlavnej jednotky. Na vloZenie karty, podrite opaénu stranu IC
Cipu s ¢ipom nahor, vlozte IC kartu do $trbiny. Pocas procesu transakcie, by IC karta mala zostat
v Strbine. Vid obrazok nizsie.

(Poznamka)
Ak je kontaktny bod IC ¢ipu poskodeny alebo zoxidovany, transakcia méze zlyhat.

Bezkontaktna IC karta:
Pri priloZeni karty ju podrzte blizko vrchu krytu tlaciarne a pridrzte ju asi 1 sekundu kym zariadenie
zapipa, ¢im signalizuje Uspesne dokonéenu transakciu. Teraz mozete odloZit kartu.

ContactIC Card:

The IC Card Slot is on the right side of the main unit.
Toinserta card, hold the opposite side of the IC chip
with chip facing up, insert the IC card into the slot
During the transaction process, the IC card should
remain in the slot as shown in the pic below

[Note)

If the contact point of the IC chip is damaged or oxidized
the transaction may fail.

Contactless IC Card:

While tapping a card, hold the IC card, gel close lo the
top of the printer cover, hold for around 1 second till you
hear a "beep"” sound which means a successfully
completed transaction. At this time, the card can be
removed 4




Odstranenie papiera:
Chytte papier rukou, odrhnite papier v smere, ako je ukazané na obrazku. Pri trhani papiera sa uistite,
Ze rychlost a tah st rovnomerné a rychle.

VloZenie / Odstranenie batérie:
1) Odstrante kryt batérie.
2) Vlozite / odstrante batériu.
3) Vlozte / vyberte bielu zasuvku zo zastréky batérie.
4) Vratte kryt batérie.

Paper Removal:

Hold the printing paper by hand, tear it down towards
the direction as shown in the pic. While tearing the
paper, please make sure the speed and power are
even and swift.

Install/Disassemb

© Remove battery cover

@ Install/disassemble baltery

© Insert/remove white socket from battery plug
O Replace battery cover



Nabijanie:

Odstrante kryt batérie, vlozte nabijatelnu litiovl batériu a vratte kryt batérie. Pripojte nabijac¢ku, mobil
alebo pocita¢ a terminal s USB linkou. Zastréte nabijacku do elektrickej zasuvky. Zapnite terminal.
Priebeh nabijania sa zobrazi na obrazovke terminalu. Ked' je terminal Uplne nabity, zobrazi sa ,ikona
plnej batérie”, ako na obrazku nizsie.

Vkladanie papierovej rolky:
1) Otvorte kryt zdsobnika na papier v smere, ako je zobrazené vyssie
2) Otvorte papierovu rolku avloZzte ju do drZiaka papiera v smere, ako je zobrazené vyssie.
Nechajte maly kusok papiera nad rezackou papiera.
3) Zavrite kryt drziaka papiera v smere, ako je zobrazené vyssie.

(Poznamka):

Uistite sa, Ze ste papierovu rolku vloZili spravnym smerom, inak to méze viest k poruche tladiarne.

Power Charge :

Remove the battery cover, insert the rechargeable lithium
battery, and replace the battery cover. Connect the
adapter, mobile power or PC and terminal using a USB
line. Plug the adapter into a power outlet. Power on the

terminal. The terminal screen will display charging
progress. After the lerminal is fully charged “ i " will
display as shown in the pic below.

P

@ Open the paper cabinet cover in the direction shown above.
@ Open the paper-roll and insertitinto paper holderin the

direction shown above, leaving a small portion of paper above
the paper cutter.

© Close the paper holder cover in the direction shown above.

[Note]

que sure the paper-roll installed in the right direction
or it will result in malfnuction of the printer.



VloZenie SIM/PSAM karty
PSAM2

PSAM1/SIM2

SD karta

SIM1 karta

1) Otvorte kryt batérie

2) Vlozite SIM / PSAM /SD kartu do drziaka na kartu (¢ip SIM / PSAM /SD karty je orientovany
smerom dovnutra pristroja)

(Upozornenie):

1) Vlozte alebo odstrarite SIM/PSAM/SD kartu. Uistite sa, Ze zariadenie je vypnuté, aby sa karta
neposkodila.

2) SIM /PSAM /SD karta nemozZe obsahovat nalepky alebo lepidla, ktoré mézu ovplyvnit hribku
karty a prekazat hladkému vloZeniu alebo odstraneniu kariet.

Install SIM/PSAM card:

< 2~
X / 4
\\\ = \ y
= N
NG N psaM S — j‘{’\—
N = SO card __—._" SIM 1card

=0 . L

@ open lhe battery cover.

@ Placethe SIM/PSAM/SD cardinthe card holder
(the chip of SIM/PSAM /SDcard is oriented toward
the inside of the machine).

[ Attention]

1.Install or remove SIM/PSAM/SD card, make sure the
unit is turned off to avoid damage to the card.

2. SIM/PSAM/SD card can not contain , stickers or

adhesive, which may affect the thickness of card and
hinder , the smooth insertion or removal of cards .



