2. Utrite akékolvek CiastocCky
alebo nedistoty
z magnetického pruzku na
karte s jemnou handrickou; ak
problém s kartou pretrvava,
skuste kartu vymenit v banke,
ktora kartu vydala;

3. Dbaijte o to, aby ste potiahli
kartu spravnym smerom a
suvislou rychlostou

Iné Nedostupny Pripajaci kabel Uistite sa, Ze kabel pinpadu je
externy pinpad | externého pinpadu nie |spravne pripojeny k doku PIN

je spravne pripojeny, portu; Skontrolujte vyber modelu
model termindlu je bez | v systémovych nastaveniach.
externého pinpadu.

Komunikacia PInd RAM. Prosim, vykonajte najskor
prebehla, ale zuctovanie.
bez transakcie

Oznamenie:

Shenzhen Xinguodu Technology Co. Ltd si vyhradzuje prava na zmenu manudlu bez predoslého

upozornenia a nepretrzitého zlepSovania presnosti, primeranosti a Uplnosti informacii
obsiahnutych v tomto manuali.

Shenzhen Xinguodu Technology Co, Ltd nenesie pravnu zodpovednost za nepriaznivé nasledky
spbésobené pouzivanim tohto produktu inak ako podla tohto manualu a pouZivanim prislusenstva,
ktoré nie je dodavané nasou spolo¢nostou.

Tento manudl je chraneny autorskymi pravami (@ Shenzhen Xinguodu Technology Co. Ltd.

2 Remove the dirt on
the magnetic card by
soft paper, if the card
has problem, try to
change the card in the
issuer bank

3 Pay attention on the
surface of the magnetic
direction and the speed
swiping card should
keep equality.

External  |The connect cable | Confirm the pinpad
pinpadis  |of external pinpad | cable is connect with
t s not connect the dack PIN port
available  |property, the property; O [

e odel iy | model sel
system setting

Others

Communic- (RAM is full Please do the
ation is setilement firstly,

Shenzhen Xinguodu Tec
responsibility for the adver
the manual and use spd

LTD will not take legal
using this product without following
hich is not from our company.

The Copyright of this manual is belong to Shenzhen Xinguodu
Technology Co, LTD
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Navod na obsluhu
Finanény POS Terminal

<

NEXGO

P vcrin vl

Finance POS terminal



Komponenty Nebezpecné a Skodlivé latky alebo prvky
Pb Hg cd |Cr(vl)| PBB | PBDE
PCB X 0] 0 0 0 0]
komponenty

Pozndmky

1) ,0“ znamend, Ze obsah Toxickych anebezpecnych Ilatok vo vsetkych homogénnych

materialoch komponentu je podla poziadavky standardu SJ/T11363-2006.

2) ,X“ znamena, Ze v obsahu Toxickych a nebezpecnych latok, jeden homogénny materidl
prevysuje poziadavky Standardu SJ/T11363-2006, ale komponenty oznacené ,X“ v tabulke
vyssie sU povinné kvoli sucasnej rozvojovej uUrovne priemyselnej technoldgie a nemoéze

uskutocnit nahradenie Toxickych a nebezpecnych latok alebo prvkov.

Oznacenie ochrany Zivotného prostredia:

Produkty, ktoré dosiahnu alebo presiahnu svoju Zivotnost, by mali byt recyklované podla ,Sprava

elektronického a informacného produktu”, nemozu byt vyradené svojvolne.

Shenzhen Xinguodu Technology Co., Ltd

Adresa spoloc¢nosti: 17B Jun Song Mansion, Terra Industrial & Trade Park, Chegongmiao, Futian

District, Shenzhen

Vyrobca: Shenzhen Xinguodu Technology Co. Ltd

Adresa tovarne: C Building Dagang Industry Area, Changzhen District, Gongming Guangming,

Shenzhen

Telefén: 400-609-6969

wWww.nexgo.cn




Upozornenie pri instaldcii a pouzivani:

Prosim, pri instalacii a zapajani terminalu postupujte presne podla navodu

Tento termindl funguje len so $pecifikovanou nabijackou, ktord nemdze byt nahradena
inou, pretoze by mohla sp6sobit nespravnu prevadzku alebo dokonca znic¢enie terminalu.
Vyhnite sa poskodeniu AC kablov a nabijacky. Ak by boli poskodené, nemohli by ste ich
znova pouzit.

Prosim, skontrolujte nastavené prevadzkové napatie v elektrickej zasuvke pred zapojenim
nabijacky do elektrickej zasuvky, Ci je v sulade s nastavenim napatia terminalu. Odporuca
sa pouzivat zasuvku s poistkou a uzemnenim.

Prosim, vyhybajte sa tekutindam. NeSpliechajte Ziadne tekuté latky alebo kvapky do
vodivych predmetov, pretoze to spdsobi skrat a poskodi to terminal.

Prosim, nevkladajte cudzie materidly do portov, vazne to poskodi terminal.

Prosim, kontaktujte odborny personal Udrzby zariadeni, ak zariadenie nefunguje. Nie je
povolené, aby pouZivatelia a inad nekvalifikovana obsluha opravovali zariadenie.

Prosim, pouZivajte Standardny papier na tla¢ pre pripad zaseknutia papiera alebo
poskodenia tlaciarne.

Prosim, netraste, ani nebuchajte s terminalom

Prosim, nepoutZivajte, ani nepokladajte horlavé spreje alebo farby v blizkosti pre pripad
pozZiaru

Zakazte rozoberat alebo prerdbat terminal. Zakdzte ho pouzivat na nelegalne Ucely,
pachatelia budu niest pravnu zodpovednost.

Attention Of Installation A
And Operation

= Please follow the instruction strictly when install and
connect the terminal.

The terminal can just use sbcciﬂed power adaptor,
cannot replace by other, or will cause the terminal work
improperly, even damage Lhe lerminal,

= Do not damage the power cable and power adaptor. It
can't be used any more if the power cable or power
adaptor is damaged.

Please check power supply socket whether complying
with terminal set voltage before insert the AC socket
Relcommend to choose the fuse socket, and grounding
well,

Please leave the terminal away from liquid, and
forbidden splash into any liquid or electric conduction
material, otherwise it will cause a short-circuit or damage
the terminal,

Please do not insert any foreign material into any ports, it
will damage the terminal seriously.

Please contact the professional POS maintainer when
the terminal have fault, users or other non-qualified POS
maintainer should nol repair the terminal.

Please use the standard print paper in case of paper jam
or printer damage,

* Please do not shake or knock the terminal

Please do not use or place flammability spray, painting
elc,, in case of fire

Forbid to disassemble or remake the terminal, Forbidden
to use the terminal in illegal way, offenders wiil stand
legal responsibility.



Postup pri beznych poruchach
Ak nasledovné rieSenia nevyriesia existujucu chybu, prosim, kontaktuje Zakaznicky servis.

vloZzend alebo sa

telefénne dCislo.

Kategoria Zavada Dévod Riesenie
ON/OFF Terminalsanedasa|1. Vybitd batéria 1. Pripojte do
problém zapnut Nesprdvne striedavého prudu;
pripojenie do|2. Overte, Ci je spravne
striedavého prudu napojenie do prudu
prevadzka;
Komunikacia |Prva inStalacia, | Bez nastavenia Cisla | Pridajte jednu az 4 Ciarky
nedd sa vytodit, |vonkajSej linky, alebo|pred vonkajsiu linku,
stéle zobrazuje: | potrebuje oneskorenie | jedna ciarka znamenad
Vytacam, cakajte |po vytoleni vonkajsej|cakat jednu sekundu.
prosim. linky. Zadajte znova jednu
sekundu po objaveni sa
vyzvanacieho ténu. Ak
pridate 5 Ciarok, netreba
Cakat na vyzvanaci ton,
pockajte a pokracujte vo
vytacani po zloZeni.
Displej zobrazuje: | Telefonicka linka nie je | Telefonicka linka nie je
Telefonickd linka | spravne vloZena alebo |spravne vloZena alebo
nie je spravne|nie je spravne zadané|nie je spravne zadané

telefénne dCislo.

nacitania karty

pri nacitani karty.
Prosim, potiahnite
kartou znova

magneticka karta

2. Magneticka karta
je znedistena alebo
demagnetizovana

3. Karta bola
potiahnuta
nespravnym
smerom

telefénna linka
pouziva
Tlaciaren Bez zobrazenia Papier je vloZeny do|Znova vloite papier
tladiarne naopak podla navodu
Tlac je prili§ bledd |Kvalita papiera do|Vymente papier za
tladiarne je nizka. kvalitnejsi papier
Zlyhanie Promptna chyba|1. Znecistena 1. VloZte dostatocne

tvrdy papier do
kartovej Citacky

a potiahnite papier
horizontalne

a vertikalne
niekolkokrat tak, aby
sa odstranili
akékolvek Ciastocky
alebo nedistoty

v Citacke




Common Fault Process

If the above solution can't solve the problem or have other
questions, please contact maintenance person.

Category| Fauit Reason Solution
Power |Nodisplay |1. Outof battery, |1. Connect AC power.
onfoff  |when power| 2. AC power supply |2, Check if the AC power

on da not plug well. plug well or not.
First Without setting Add one to 4 commas
installation, | outside line at the front of outside
|cannot dial | number, orneed | line, one comma stands
up, always | delay after dial the | for waiting one second.
display outside line. Dial again one second
Dialing. after detect dial tone_ If
Please Wait add 5 comma, then no
Sommun| need detect the disl
cation tane, wait and continue
dial after off hook.
Display Tre telephone line | The telephone line is
Telephone |is not insert not insert property, or
Line s not | properly, or the the telephone number
insert telephone number | seting incorrect,
property or |sefting incorrect.
lelaphone
line being
used
i The paper is S
No display | upside down in the | Reset the print paper
thermal printer. as the instruction.
Printer
Print color is Printer paper is Change good quality
toe light not good quality. | paper.
Card Prompt 1.Thereis diton | 1,A piece of moderate
Read | Card Read ' the magnetic card, | hard cardboard put
failure | Error, 2.Magnetic card is | card slot, and drag
Please dirty or several times by light
Swipe the | demagnetization. | hori and vertical
Card Again | 3,Swipe the card | direction, and then wipe
in a wrong way. away the dirt from the
head,




VloZenie PSAM/SIM/SD karty:
1) Otvorte zadny kryt
2) Vloite PSAM/SIM/SD kartu do drziaka na karty podla obrazka (poznamka: uistite sa, Ze strana
s ¢Cipom smeruje k terminalu), kazdy drZiak je dvojvrstvovy — mozZete vioZit dve karty.

1) Vlozte alebo odstrarite SIM/PSAM/SD kartu. Uistite sa, Ze zariadenie je vypnuté, aby sa karta
neposkodila.

2) SIM / PSAM /SD karta nemoze obsahovat nalepky alebo lepidla, ktoré mézu ovplyvnit hribku
karty a prekazat hladkému vloZeniu alebo odstraneniu kariet.

Install PSAM/SIM/SD card :

@ Open back cover.

© Put the PSAM/SIM/SD card into the card slot following the
picture(notice please make sure the chip side is toward terminal,
every card slot is double layer can insert two cards.

0 Install or dismount PSAM/SIM/SD card, please make sure the
terminal is power off, or may damage the card.

8 PSAM/SIM/SD card cannot stick with adhesive sticker or label
which will influence the thickness of card, to avoid it cannot put
info slot,



Montaz zadného krytu

1. Nasmerujte si otvor zadného krytu
2. Chytte a potlaéte zadny kryt, kym nepocujete kliknutie, potom je zadny kryt nasadeny. Chytte
a zdvihnite kryt na kraji, aby ste odstranili zadny kryt.

VloZenie papierovej rolky:
1. Zdvihnite kryt papiera a otvorte ho
2. Vytiahnite papier a potiahnite jednu stranu papiera. Vlozte ho do drziaka papiera v smere, ako
je zobrazené na obrazku. Nechajte maly kusok papiera nad rezackou papiera.
3. Zavrite kryt papiera. Kliknutie znamen3, Ze je zavrety.

(Pozndmka):

Prosim, pri vkladani termalneho papiera si vSimnite smer papiera, licom nadol po otvorenych stranach,
ako na obrazku, inak nemozno vytlacit znaky.

VloZenim papierovej rolky nespravnym smerom méze viest k poruche tlaciarne.

Dismount back cover

© Aim the back cover at slot,

@ Clench and press back cover until you heard the Click, then the
back cover is installed. Clench and lift the cover with the edge to
dismount the back cover.

Install the print paper

@ Lift the paper cover ,open it.

@ Strip off the paper and drag one side of the paper, put it into the
paper cabin follow the direction in picture. Leave little paper
upside of the paper cutter.

© Buckle up the paper cover, heard click means it is straining

Notice:Please notice the direction of paper when install the
thermal paper, face down the open side as the picture shows, or
cannot print the character.



Odtrhnutie papiera:
Chytte vysunuty papier rukou, odrhnite papier v smere, ako je ukdzané na obrazku, zlava doprava. Pri
trhani papiera sa uistite, Ze rychlost a tah s rovhomerné a rychle.

Tear-off Print Paper

Hold the extend print paper, tear-off the paper along with
the direction shows in the picture, from left to right, the
strength should keep fast and equality.

=




Opis Struktury

Bezkontaktna plocha

Kryt papiera

Obrazovka

Magneticka strbina na karty
Tlacidlo funkcii

Zapnutie / Vypnutie
Klavesnica

Strbina na IC kartu

UsB
MICRO USB

RS232

PINPAD

Ethernetovy port
Port telefonickej linky
Elektroinstalacny zlab
Napajaci port

Structure Description

“" - | Contactless area
| - Paper cover
i |
Screen :
|
| »
[ l e Magnetic card slot
Function button li A
! ] P
o JG s 'ower on off
10 (=
Keypad Q & 100
IC card slot
RS232 Ethemet port
PINPAD _ | | Telephone fine part
iy Wiring
trough
A ' |l Power port

use

,:' \
MICRO USB — %

s




InStrukcie

Zapnutie / Vypnutie:

Zapnutie: stlacte ¢ervené tlacidlo ON/OFF po dobu 3 — 4 sekind, podsvietenie zasvieti, POS je zapnuty.
Vypnutie: stlaéte cervené tlacidlo ON/OFF, na obrazovke sa zobrazi ,VYPNUT; POTVRDIT alebo
ZRUSIT“; stlacte Potvrdit a terminal sa vypne.

Magneticka karta

Prosim, vloZte magneticky pruzok karty smerom k zariadeniu dovnutra, ked' potiahnete kartou, tahat
mozete oboma smermi; dbajte, aby rychlost potiahnutia karty bola stabilna a stéla.

Poznamka: Akékolvek poskodenie magnetického prizku alebo nespravne potiahnutie moze viest
k zlyhaniu transakcii.

Instructions
Power on /off

Power on : Press the red key button * ¢h " for 3-4 seconds,
the backlight lighting, POS power on.

Power off: Press the red key button*¢h ", the screen will
show POWER OFF, CONFIRM or CANCEL, press Confirm
then terminal power off.

Magnetic card

Please put the card magnetic strip towards to track device
inside when swipe the card, it can support both directions;
must confirm speed of swiping card is stable and constant.

Notice: if the track of magnetic card is damaged or the
swipe way is incorrect, may cause transaction failure.




Kontaktna IC karta
Strbina na IC kartu je na spodnej strane terminalu. Pri vkladani, vloZte kartu horizontalne a uistite sa,

Ze strana s IC ¢ipom je nahor. Pocas procesu transakcie, by IC karta mala zostat v Strbine. Vid obrazok
nizsie.

(Poznamka)
Ak je kontaktny bod IC ¢ipu poskodeny alebo zoxidovany, transakcia méze zlyhat.

Bezkontaktna IC karta:
Prosim, priloZte kartu na vrchnd cast krytu tlaciarne ako na obrazku a podrite 1 sekundu kym
zariadenie zapipa, ¢im signalizuje schvalenu transakciu.

Contact IC Card

The IC card slot is in the bottom of terminal, insert the card
horizontally when insert card, and guarantee IC card chip
side is upside, the IC card should be In the IC card slot
during the whole transaction, showing as follows.

Notice: Seme IC card chip is damaged or oxidation, may
cause transaction failure.
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Contactless IC card

Please tap the card on the top of printer cover as following
picture and hold for 1 second until you hear a prompt tone,
which shows that the transaction is approved.
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